
To signup go to 
www.siselinternational.com

Click Sign Up



Put in the sponsor’s ID 
so your ID if you are 
assisting someone to 
signup, please ask your 
sponsor for their ID if
you don’t have one use
AUS5253089

Leave placement 
blank (do not 
tick), this field is 
only used when 
you are assisting 
another team 
member to build 
as business.

Select country

Select Distributor or Preferred Customer 
(Distributor is for a person wanting to get 
product for free or build a business by 
sharing the product benefits with others). 
A Preferred Customer is for a person who 
only wants to purchase products.

Free to join in Australia as 
Preferred Customer and a 
Distributor. Annual 
renewal fee of $15 for 
Distributor.



Click next and 
skip this screen



Click next to 
skip auto 
purchase 



v
Select the name of the website you 
want, if its been used you wont be able 
to click next  so enter something 
unique. This is just an example please 
choose your own name 

Date of Birth – needs to be 
at least 18 years old

Postal Code – 4 digits, 0-9

Phone – digits and dashes. 
Should not contain spaces 
or letters.

Username – must be 
unique and alphanumeric 
(Only letters and numbers, 
no special characters or 
spaces allowed)

Password – must be 
minimum 8 characters, 
numbers and letters, no 
spaces.

Once filled in click next to go to next 
screen



Tax file is 9 or 8 digits. Only needed if 
joining as Distributor. You can 
change it later if you get an ABN 
number.

Billing address must be the same address as where the 
credit card statements are sent to. If this is incorrect 
signup will fail. This is a security check. Please ensure it 
is correct. You can use an authorised person’s card.

Once filled in click next to go to next 
screen

Tax File Number –
required, must be 
unique cannot already 
be in the system.



Complete signup without 
Ordering.

Once you have signed up. Sign 
back in with your ID number 
and password. Then place your 
order. To sign back in go to 
www.siselinternational.com

Tick the first two 
check boxes, leave 
the 3 box 
unchecked, then tick 
I am not a robot. 
Then Complete 
Enrolment.

Billing address and 
shipping address can be 
different.

For example you can 
ship products to any 
address. However billing 
address must match the 
credit card statement 
address. You can use a 
family members or 
other authorised 
person’s credit card

Once filled in click complete enrolment



Once signup is complete you will receive a User ID and password (which you have entered).

Please go to www.siselinternational.com and click the login button top right corner to login to your back office and place 
orders.

Please keep your initial welcome email from Sisel it contains your ewallet pin if you joined as a distributor. If you lose it 
you can always obtain it from your back office message centre by scrolling to the first email sent to you it is recorded 
there.

Once joined you can login and place your first order.

You have the choice of ordering from either the NFR (Not for Retail Sale) or Retail catalog, you may want to place two 
orders depending on the products you want to order. So separate orders are needed if ordering products from each 
catalog. Separate shipping is charged. Products are coming from different locations. This is because not all Sisel products 
are available for retail sale in Australia.

As a distributor you must log back in and set an auto ship of a minimum of 50 PV if you are starting to build a business to 
ensure you receive commission cheques. You can use either catalog. If you are a serious business builder you are best to 
set an auto ship of 250 PV per month. You can change your order each month. Sisel notify you 3 days prior to the auto 
ship being processed.

http://www.siselinternational.com/


When you log back in to order using your ID and password via www.siselinternational.com you will see your back 
office as below. You can place two orders if you need products from each of the catalogues. See below. Go to orders 
tab. Once New Zealand opens mid year 2017 shipping time and cost will improve.

If you want to check that an order has been 
processed you can view your personal order 
history by clicking the link it will be listed 
there.

Sometimes products are on backorder so 
order may be split in certain situations this is 
normal. 

If a product causes an issue Sisel will the 
product refund. 

NFR orders take 7-10 business days
Retail orders take approx. 5 business days

http://www.siselinternational.com/


For full details on NFR vs Retail products 
read article on Sisel Blog 
(https://blog.siselinternational.com/faqs-
australias-otg/)

Also note the Distributor Kit for Australia 
is the Sisel App. Please install on your 
phone this has fact sheets and 
presentations you can share.

For videos and other information please 
go to 

www.youtube.com/c/siselersconnect

For more instructions re tools and 
information go to 
www.siselersconnect.com

http://www.youtube.com/c/siselersconnect
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